
3-DAY (1-PERSON) FIELD SERVICE PACKAGE                                          $8,000
This package is a cost effective way to receive genuine Hazelett field service assistance at your plant for a quick 
caster tune-up, the installation of a minor caster upgrade, or a detailed caster evaluation in preparation for an 
extended maintenance shutdown.  

6-DAY (1-PERSON) FIELD SERVICE PACKAGE                                        $10,000
This package is perfect for annual caster maintenance, when installing caster upgrades, and for more 
comprehensive caster maintenance jobs, such as resetting the caster mold, aligning the secondary cooling 
chamber, or rebuilding a set of compliant guides.

6-DAY (2-PERSON) FIELD SERVICE PACKAGE                                        $18,000 
This package is essential in minimizing caster downtime, while maximizing productivity and downtime 
throughout the year. Utilizing two field service specialists, this package is best suited for a complete caster 
overhaul or for the installation of a major caster upgrade.
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F I E L D  S E R V I C E  P A C K A G E S

Regular caster maintenance is the cornerstone to maximizing production rates and minimizing 
caster downtime.  We are pleased to offer fixed-price field service packages.  Whether you need 
a quick caster evaluation, assistance installing a new upgrade, or a complete caster rebuild, 
Hazelett offers a service package that will fit your needs. Prices include airfare, hotel, and living 
costs.  Customize any package by adding additional field service days for only $1,000 per day per 
traveler.  Contact your Hazelett customer contact to determine which package is right for you!

All rates are quoted in U.S. dollars. Normal working hours not to exceed ten (10) hours per day and work week not to exceed six (6) days per week.  Overtime 
will be billed at an additional $200 per hour over 10 hours.  Service trips must be scheduled a minimum of two (2) weeks ahead of the departure date.  Any 
additional costs related to schedule changes requested by the customer will be billed.  In some cases, additional notice is required to secure an entry visa.  
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